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Scroll to the booKing you wish to
cancel and select “Details” next to
this booKing.
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STEP 4

Scroll down to the “Cancellation
Policy” part of this booKing and
click on the “Manage BooKings”

button.

‘a course. Click "Details" o see more informa
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Starts 12109/2024 11:00, BST
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Mixed event, suitable for al

ark Mil (First Floor)
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> STEP 5

Select “Cancel BooKing” within the
pop up. You will get a notice to
say “No booKing records for this
session found.”
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This is to confirm that you have cancelled your booking for Wednesdays 20:15
@ HPO Fitness & Pilates on 2 Oct 2024, 20:15 BST with Charlotte Murray

e |1 QU Will r@C@ive an email to
confirm your booKing is cancelled
and that you have been gifted a
- “Package” (credit) allowing you to
booK an alternative session.

Manage bookings

Example User Cancel booking

Hi Charlotte,




